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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

"ClN.L74899DL'|999GO110'1707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s Sl] Catoring Scrviccs,
G 235 Indralok Colony Krishna Nagar ,

l,ucknow, [Jttar Pradcsh -226023
Ms. Sarita llhimsaria -11t126467 014
catcringscrviccssbT2 I @gmail.com

Sub: Award of tcmporary liccnso -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12265-66,I)EIi-.IAT I)uronto.
llcf: Limitcd IJ-'l'cndcr no.2ll22/lltC'l'C/'I'SV/NOVI,]MllIllV29 opcncd on 0t1.12.2022.

With rclorcnoo to tho subjcct mcnlioncd abovc, i1 has bcen dccidcd to award you thc
lcmporary liocnso for provision of on-board calcring Scrviccs in above menlioncd lrain
without pantry Car (1hror"rgl, 'l'SV) for a pcriod of 06 months or takcovcr of scrviccs by ncw
Liccnsoc/l{ailways/Il{C l'C, whichcvcr is carlicr, purcly on adhoo basis subjcct to tcrms and
oonditions cnshrincd in thc tcndor documonl, whioh shall lorm part ofthc liccr.lso. 'll.rc abovc
award of lcmporary lioonso is subjccl to thc tcrms and oondilions ol bid documcnt and
(iovcrnmcnt ol India dirootivc to oontain Covid.

A) In vicw ofthc abovc, you arc lcquircd to submil tl.rc Lcttcr ofaoccptancc wilhin fivc (05)
working days of issuancc ol LOA along with scourity doposit to bc submittcd in
corporalc olfioo as dolailcd bclow. 'l-hc Liccnsc lcc is 1o bc rcmiltcd within fivc (05)
working clays of issuc of LOA or 05 working days beforc datc of commcnccrncnt of
opcration whichcvcr is latcr at conocrncd zonc.:-

Liccnsc lcc
GS',r'(Dl8%
I'otal
Socurity dcposit

Its.6,00,001/-
I{s. 1,0tt,0001

: Its 7,01t,001/- (to bc paid at ll{(l'l'O/NZ)
Its. 21,2,10! (3'% of thc contract valuc lirr 06
Months to bc subrniltctl lvithin 05 lvorking duys as

arlviscrl by lt{C'f C. (to bc dcpositcd in CO as pcr
banh dclails provitlcd hcrcin)

Spl. Scculity dcposit Nll,

llarrk account clctails oI II{(l'l (l/('O is as unclcr':-

-Accounl Nanrc Indian Ilailway Calcring & lbulrsr.r.r
(lorpolation Ltd.

Accoturt Numbcr' 0007050021 69
Account'l'ypc (lurrcr.rl

IJank Namc I(ll(ll llank
l} anch Connaught l'laco I)cll-ri

IlrS(l ('odc tctcr0000007
'r'F (lhcqucs will no1 bc acccptcd/v

\1) 6W
1"k\'-.-
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Quotccl LI; plus applicablc (iS'l' for 06 monlhs as por lorms and condilion ol liocnso 1o bc
submiltcd a1 II{C']'C/NZ. Ilank ac<.:ount dclails of II{C'I'C/NZ is as under:-

Accorrtrl Nanc

Account Nunrbcr
ApS_qU! l.ypg
llank Narnc

Indian Itailway Calcling & 'l'outisrr Colp<lration
I.td.

(lLrrlcnt

III)I.'(] I]ANI(
Il lanclr 209-2 ]4. KAII,ASII IiU .t)lN(i 26. KAS t'.UIUIA

Nl,W l)l,l.l II I 10000 i(JIIAN])III MAlt(J
IIfS(l (lodc Ilt)t,c0000003

^'*Chctlucs Witt ,,ri t 
"

'l'hcrc is no provision for dclaycd paymonl and failurc to pay as per schcdule shall be trcatcd
as'defaull'and action shall bc takcn in accordancc wilh tcndor condilions.

Invoicc will bc issucd altcr rcccipl olpaymcnt along with GS'l'numbcr and billing addrcss
provided lor thc samc.

A) You alc rcquircd to stafl thc provision of calcring scrviccs as pcr advisc of

IIt.CTC/NZ.

13) Irirst day of slart of oalcring scrviccs in thc train will bc treatcd as datc of
oolllrrcnccfircn1 of Onboard Catcring Scrviccs.

C) You arc rccluirod 1o subrnit thc list of proposcd piokup locations for mcal (I)/F, lunch
& dinnor) along with its addrcsscs for approval ol II{C'I'C. I'hc samc should bc
subrnillod as indicalod in thc cncloscd format lor acccptancc lctlcr.

I)) Ifyou fail 1o acccpt tho olfcr of award ofLiccnsc or fails to rcmit liccnsc fee, within
thc slipulalcd limc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clausc
no.3.5 of Gcncral Conclitions of liconso- scotion onc.

l')) Supply/salo ol l{ailnocr is to bo madc in thc train in tcrms of clausc no. 2.1.4 (a) &
(b) of Scopc of Work of thc tcndcr condition on MIIP.

1) Point of Salc maohincs as pcr olausc 2.3.5 oftondcr documcnt has 1o be ensurcd.

G) All PAI) itcrns of brands approvod in Catcgoly A and A spcoial by IIi"C1'C arc only
1o bc sold in thc lrain.

ID II{C1'C approvcd, Packod brrurdcd I{1'll itcms likc poha, IJpma, Vog mcal, Combo
mcal o1o. with |SSAI lioonso and MI{P, with bcst bclorc dale has 1o made availablc in
train in addition to Cookcd lood.

I) Slrict corrpliancc ofguidclinos issucd by (iovcrnmcnt ofIndia, MIIA and this officc
lor COVII)-19, in this rcgard, should bc lollowcd and any violation thcrcof shall
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ir.rvokc pcnalty which may cxlcnd lclmination oI contract.
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J) Award ofliocnsc is sr-rbjcct 1o thc final outcomo of WPs hlcd in diffcrent lligh Court.

K) 'l'hc tcrrns & Condition olbid documcnl is an intcgral part ollhis lettcr o[Award.

L) 'l'his issucs with approval of Compclcnt Aulhority.

Kindly acknowlcdgc thc rcccipl ofthis lctlcr.

llncl:- Tcndcr l)ocumcnt

(lopy :-

GGM/ NZ - 1o proviclc dalo of oommcnocmcnt as pcr prcscnl lrain schcdulc.
GM/MCS - lor kind infonr-ration and nccossary action plcasc.
AGM/MCS - Ibr kind inlblrration and nc<.:cssary aotion plcasc.
A(lM/Fin - for kind inlblmation and ncccssary aclion plcasc.
Ccntral Control - for kind inlbrmalion and ncccsszrry aolion plcasc.
A(;M-I'I' - for kind inlirrmalion and uploading www.irctc.com.

if,fr'w*,

M:rnagcr/['roc
Itor (i(lM/l'roc.
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Format for acccptancc of award of tcmporary liccnsc
('['o be givcn on company/firm's lcttcr hcad)

()roup ()cncral Managcr/NZ
IRC'I'C/NZ

Sub: Award of tcmporary liconso -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12265-66,l)ltE-.IA'I' l)uronto.

llcf: Your office lcttcr no.2022llllC'l'C/TSV/i\OVI,lMIlIiIU29 dt. 19.12.2022.

Wilh rcl'crcr,co to abovc, I/wo hcrcby convcy my/our acccptancc of the terms and conditions
ol the tcrnporary liccnsc.

Sccurity deposil as pcr clausc 2.8 of (icncral conditions of liccnse- section onc 1.O BE PAII)
A1' COIIPOI{A't'li O}'}ICI,t:-

llank l)ctails I)omand drafl/llankcrs
chcquo/l{'I'GSArlliF'l' No./l}ank
Guarantcc

l,iccnsc lcc as pcr no. 2.9 ol'(lcncr-al conditions o1'liccnsc- scclior.r onc fO lll,l PAII)
,,\1'NZ

Ilain
no.

(is r'

n%

'lbtal Ilank
l)ctails

I)cmand draft/llankcrs
chcquc/1{'l'GS,A{l iir'1' No.

Fu(hcr, dctails of mcals (1)/I, lunoh & dinncr), piok up locations lor thc abovc trains arc as
undcr:-

'l'rain no.

12266

Scrvicc

II{C l'C or its aulliorizod pcrson or nominatcd agcncy is frce to inspcct thc abovc premiscs as

and whcn rcquirod.

I/Wc arn/arc rcady 1o commcnoc scrviocs in thc abovo trair.r as pcr advise of IIICTC.

Signalu rc:
NI/s
Narnc of authorizcrl
p0r'son
l)atc
Placc
Scal ol thc liccn scc
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I)clails ol nrc:rl I Nanrc ol contact I I'honc no. ol
supllll' unit along Jrrrson of thc mcal cont:rct
rvith add rcss

l-t'rain nofsccuriry f totat
I ldcposit Ittlrrl


